From: Anne Romano [lilorphan1024@gmail.com]
Sent: Wednesday, September 14, 2011 9:53 AM
To: Michelle Weisblat

Subject: Hi

Dear Michelle,

Wanted to thank you for a very smooth move. Everything went according to plan and the
gentlemen were very personable and pleasant to work with.

Only one thing - I know I signed a paper stating that | received everything but after a good nites
sleep I noticed that the toilet seat for the disabled was not here.

I know the gentleman took it because I saw him put it on the truck. 1 don't think they noticed it
when they delivered everything.

Could you please check that for me because my mom really needs it. It has a seat and arms and
legs.

If you do find it you could drop it off on the first available truck you have coming this way. |
would appreciate it very much.

Thank you again

Anne Romano



